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RELANC
on
Chairman’s Message

Christopher T. Salyer, Hutchens Law Firm, Fayetteville

The North Carolina General
Assembly’s main web site is
www.ncleg.net. The Legislature
is currently in session, so you can
view legislation, load live audio,
and see live agendas and activity,
all at the same link.
Of course, you may also search
“S843” or other bill numbers, to
find a specific bill from among
the many which are currently
being tracked by RELANC. See
page 3 for more details.

http://www.relanc.com

I hope everyone was able to take some vacation time over the summer
or at least take time to enjoy life and recharge the batteries. I cannot believe
how fast summer goes by. It is easy to get into a routine and forget about
taking care of ourselves, especially as real estate practitioners during the
summer months. Remember to work to live, not live to work. Even though
we have not had the high-profile legislation, David-and-Goliath type battles
if you will, RELANC has remained active in the 2017 legislative session.
There is a separate article on page 3 updating the bills mentioned in the last
newsletter. RELANC members were very involved
in getting legislation addressed, redrafted, and
eventually passed into law. Jim Harrell, RELANC’S
lobbyist, was able to get a bill to the floor which
looked like it was going to be shelved for the session.
The bill remains in committee at this time, and the
parties supporting the bill are appreciative of our
support and efforts. RELANC will continue
monitoring legislation and will act when necessary.
The board will continue to seek members’ opinions
when it comes to taking a position on certain activity
that may affect your real estate practice.
RELANC has been invited to the table for several organizations and/or
committees. Randy Herman has been active attending the N.C. Land Task
Force meetings for us. As RELANC Chair, I am the current liaison to the
NCBA Real Property Section Council. I have enjoyed conversations with
several of the council members about the relevant issues both organizations
face. This summer I was invited on behalf of RELANC to join the Secretary
Continued on next page

Chairman’s Message, continued
of State’s North Carolina E-Mortgage Closing Advisory Committee. Thanks to Nancy
Ferguson, we were on a speaking panel at the Secretary of State’s stakeholder meeting
addressing an audience consisting of lenders, bankers, GSE’s, and technology companies.
Those present were from all over the country and I was given the opportunity to address
this impressive audience as a real estate lawyer ON BEHALF of real estate lawyers.
RELANC’s name and logo is now scattered throughout the country. We also have
members on the drafting committee to help draft, comment and edit the Secretary of
State’s Best Practices Manual for E-Closings.

Lobbying & Task
Force Contacts

As for e-closings, they are already here. To date, there have been at least three
fully executed e-closings across the state and more are sure to come. My advice is get
set up to handle e-closings. Get your e-notary and/or get the notaries certified as enotaries. Invest in the technology (laptop, signing pad for example). Let the agents and
lenders you work with know that you are ready to handle e-closings. It is the smaller
lenders like your local banks that will start asking about e-closings. You need to be able
to say, “I can handle an e-closing for you,” when you get the call from your buddy at the
hometown bank.
There are concerns regarding e-closings that need to be addressed. Several
counties still do not e-record. We will still have to fight rush hour traffic and school
zones recording in these counties. Updating title in counties that are slow to update their
records will need to be addressed, possibly by statute. One of the solutions being
presented is a notice of closing that can be filed notifying third parties that a closing is
taking place in the near future. Another concern is remote notarization where the e-notary
is in one location and the buyer or signor is in another location but the parties are looking
at each other through their computer screens. This is in violation of North Carolina’s
notary laws but there is a push that is gaining momentum to allow this kind of
notarization. Only a handful of states have adopted remote notarization but RELANC
will continue to track and communicate with our Secretary of State.

James A. Harrell, Jr.

As expressed during the annual meeting, RELANC will continue to put an
emphasis on legislation affecting consumers and the practice of law particularly real
estate matters. We want to continue building momentum being proactive instead of
reactive and we will continue to strive to be the organization legislators, government
officials and other organizations come to for real estate issues and solutions.

~~Chris Salyer, Chris.Salyer@hutchenslawfirm.com

Randy Herman
The Banks Law Firm
RELANC’s Representative
Secretary of State
Land Records Task Force
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Kim Rosenberg,
Attorneys Title
RELANC Board Member,
Co-chair, NC Best Practices
Task Force & NCLTA
Legislative Committee

Chris Salyer, RELANC Chair
Liaison to the NCBA Real
Property Section Council
Appointed to the NC E-Mortgage
Closing Advisory Committee

A Snapshot of RELANC’s Legislative Interest Items
The following is an update about legislation we reported in the last newsletter as well
as another bill signed into law addressing the trustee or substitute trustee and
foreclosures.
H454 (S372)-SL2017-27: Changes the intent to modernize recording requirements
and eliminate control corners in favor of Grid Control in the preparation of Plats and
Subdivisions.
H457 (S373): Performance Guarantees/Subdivision Streets. Passed third reading in the
House and was referred to Committee on Rules and Operations of the Senate. We will
continue to track its path and support as long as a public data base is available to
determine if a street is public or private. Jim Harrell was instrumental in getting this
Bill to the floor and not being overlooked.
H488 (S401): Early Rental Termination by Military Members. Re-Referred to
Judiciary, If favorable, re-refer to Rules and Operations of the Senate.
H584-SL2017-110: Real Prop./Error Correction & Title Curative. RELANC’s Steve
Brown was instrumental in keeping this bill tabled and ultimately being passed.
H625 (S491): HOA/Condo Crime & Fidelity Insurance Policies. Referred to
Committee on Rules and Operations of the Senate.
H654 Reduce Mortgage Lender Surety Bonds. Still in the House, referred to
Committee on Banking.
H770-SL2017-206: In Summary Prohibits Attorneys who are serving as Trustees
from representing either the noteholder or borrowers while initiating a foreclosure
proceeding. This modification to Chapter 45-10, in essence makes the ethical opinion
law.
We will continue to monitor these and other bills in the coming legislative sessions.
If any RELANC members are also involved in these or other relevant legislative issues,
please let Chris Salyer know, at Chris.Salyer@hutchenslawfirm.com. It will be helpful
to know which of our members are also engaged in legislative activity. There is a lot of
activity in the General Assembly this session and it is our goal to be aware of those
which impact our clients and members, before they come to votes.
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About RELANC >>>

Member Profile>>>

Interview Q&A : Michael G. Gorenflo
Michael Gorenflo is a native of
Rochester NY. In his teens, his
family moved to Seven Lakes
(Moore County) after his father
retired from the NY State Police. He
is a 1989 graduate of Appalachian
State University and the NC Central
University School of Law, ’89.
Between his two degrees he worked
for six years for the Social Security
Administration. His legal practice is
largely in residential real estate, with
some commercial work including
apartment construction deals through
HUD. He is the current chair of the
Moore County Chamber of
Commerce and is also a member of
the Seven Lakes Business Guild, the
NCBA and its Estate and Real
Property Sections, and Kiwanis. He
has been married to Lisa Isom
Gorenflo for nearly 25 years.
What do you think are the most
pressing issues facing attorneys
today, for which they can prepare?
I am greatly concerned about
Professionalism and retaining
Consumer Trust…convincing our
Legislature and State Bar that our
value increases in this day of
technological breakthroughs because
the ease of getting unchecked, wrong
information increases. More and
more untrained sources offer
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2018 RELANC Chairman
Sandhills Law Group, Seven Lakes Office, Moore County

Mike and Lisa Gorenflo
alternatives to Lawyers. Examples include recent law changes and
proposed ethics standards regarding Legal Zoom, Avvo and
RocketLawyer, all of which leave the consumers with less
protection so as to accommodate for technology. It is also important
that attorneys participate in setting proper E-Notary standards for
the State of North Carolina so that other states’ standards don’t
dilute the value and protections offered to North Carolina citizens
when they execute instruments in the physical presence of a NC
Notary.
What issues must the industry rely on others to resolve, and do
you see partnerships which could make this happen?
Our Bar Association does a wonderful job of offering quality
continuing education, but it is neither designed for, nor succeeds in
advocacy for Lawyers (specifically transactional lawyers…real
estate, estates, corporate/small business). The Bar Association is
designed to withhold support/opposition from legislation or ethics
opinions where its Sections’ positions conflict. Our profession is so
varied, it is extremely hard to find a substantive issue that won’t
have at least two Sections in opposition with each other…leaving
the greater Bar Association impotent. Transactional attorneys need
to partner together to increase our voice and visibility, to both the
State Bar and Legislature, so we can effectively support/oppose

issues to shape our profession and protect consumers.
What are your goals for your upcoming year as Chair?
I plan to take actions toward the furtherance of growing our
Membership by seeking partnerships with or expanding to
include transactional attorneys outside Real Estate, while
concentrating on advocacy and growing our reputation among
Legislators so that we remain key participants in formulating
laws that impact out profession and consumer protections.
Who recruited you to join RELANC? How did that happen?
I was recruited by D. Talmadge Scarborough, a local Moore
Count attorney who has been a member of RELANC from near
the beginning. Early on, he asked Ben Kuhn and Bob Ramseur
to come speak to our Moore County Office Practice Section
Meeting about RELANC. Talmadge is well respected as a
knowledgeable and ethical attorney who cares about the future
of our profession, and someone I feel is a good role model to
emulate in those areas. Seeing his involvement, and listening to
the passion of Ben & Bob convinced me of RELANC’s value. I
look at the members and board of RELANC today, and it is my
hope that our fellow attorneys can look at us much the way I
looked at Talmadge, Ben & Bob. If attorneys who have not
joined can see we are willing to offer our time, energy and
passion into growing RELANC for the benefit of attorneys who
historically have had little voice, perhaps there is a value to
them joining as well. I’d like to think I have recruited members,
and if even one who joined in some way because of me steps up
to lead RELANC in its mission in the future, I will feel my time
and effort has been a success.

RELANC is committed to pursuing
policies, laws and regulations at local,
state and federal levels to combat,
prevent, and seek compensation from
persons or entities which engage in
practices harmful to the clientconsumers represented by North
Carolina real estate attorneys.

RELANC Sponsors

I have had the honor to serve on the board with several former
Chairs that have lead passionately and selflessly. It is my hope
to follow in their tradition and attempt to leave RELANC
stronger and better than before my tenure.
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Topic of Interest >>>

What is Spear Phishing?

In short, it is phishing – sending fraudulent email – with one critical difference: the
originator knows just enough information to slip past your defenses and those of
your clients and real estate partners. YOU AND YOUR COLLEAGUES are
being uniquely targeted using information that has been mined from the internet
and/or compromised emails.
START HERE >>>

One terrifying example of this is a fraudulent email instructing a buyer /client
to wire funds to an alternate bank, without re-confirming the wiring
instructions. It is essential to your business security that you discuss this
possible source of fraud with your clients in advance. Best practices include
confirmation phone calls to numbers previously on file, and using only secure
email to relay client information.
image credit: Michael Collins/Linkedin
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Topic of Interest >>>

First 100% Virtual Paperless Closing
of an E-Mortgage In North Carolina

Jonathan W. Biggs, J.D, Vice President – Director of Risk
Management & Education, Investors Title Insurance Company

On May 5th, North State Bank successfully launched its eMortgage platform with the first eClosing of
an eMortgage where the attorney conducted the closing by virtue of video conferencing technology. While
there have been previous eClosings and eMortgages in North Carolina, this marked the first time that 100%
of the necessary elements were digital.
Elaine Marshall, the North Carolina Secretary of State, was on hand to witness this step into the future.
In her comments about the historic eClosing, she specifically remarked that the following North Carolina
requirements were met:
 An eNotary was physically present at the closing; and
 A North Carolina licensed attorney was present at the closing (with the aid of modern video
conferencing technology).
“For eClosings we [North Carolina] require[s] the physical presence of that notary plus the access to
legal expertise—there is zero drop in standards for an eClosing—it is just faster, far more convenient and
in my opinion more secure. . . . The eNotary is essential to moving legal filings into the digital age. People
and institutions still want to know that a notary was there in the room confirming the signer’s identity. . .”
The North Carolina Secretary of State is the primary regulator for the state and as such has
developed the standards and education curriculum for eNotary or electronic Notary. An eNotary can attach
a digital representation of their notary seal and signature to digital documents, giving the documents the
same legal effect as a paper document that requires a notary acknowledgement.
The Secretary proclaimed North State Bank’s eMortgage program to be a success and a big step
forward in the Secretary’s ePilot Program for eMortgages.
“This is a win-win-win scenario. The lender gets their work done quick and easy, the borrower
gets in and out on a schedule that fits for them, and the land records get recorded instantly at the county
register of deeds. . . . We stand ready to work with all other North Carolina lenders to get them up to speed
on this.”
The President of North State Bank, Ken Sykes, was also on hand to witness the culmination of North
State Bank’s year-long effort and the state’s step into the future of residential lending. The eClosing
ceremony was performed by Ben Drayton, of the Hunoval Law Firm, via video conference from his office
in Charlotte. The borrowers, who were present (together with the eNotary) in the North State Bank branch
in Hickory, reviewed the documents with counsel on a big screen television and executed the documents
on digital pad. Steven Brown, Vice President for Investors Title, monitored the eClosing on the part of
Investors Title, which insured the transaction.
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What is RELANC?
The Real Estate Lawyers Association of North Carolina, Inc. (RELANC) is committed to engaging in
energetic advocacy on behalf of real estate attorneys and our consumer clients in the State of North Carolina.
RELANC is an association comprised of real estate closing attorneys, short sale and REO attorneys, title
counselors, and litigators. Members come from all over the state of North Carolina to share a common vision
focused on defending, developing and defining ethical and viable real estate business practices. RELANC is first
and foremost committed to defending consumers who purchase real property in North Carolina. Our focus includes
research, educational activities, and promotional and advertising campaigns to combat, prevent, and seek
compensation from persons or entities which engage in practices harmful to North Carolina property owners.
Additionally, RELANC provides continuing legal education and up to date information regarding relevant,
immediate changes to the industry and its practitioners, through its co-sponsorship of the NC Closing Attorney
Best Practices Task Force Boot Camp Webinar Series as well as the recent Wire and Cyber-Fraud Prevention
Webinar. RELANC continues to concern itself with eClosings and the eNotary process which are sure to change
how we do business in the near future.

What is the Urgency?
RELANC was established in part to seek authoritative guidance for real estate professionals across the
state as to whether handling a real estate closing involves the practice of law and the exercise of legal judgment
requiring licensure by the State Bar to perform such services on behalf of third-party consumers. This also
anticipates potential entry into the North Carolina market by vendors of online forms, such as Legal Zoom.com,
Inc It is our firm position based on existing law and decades of practice that all aspects of a real estate closing in
the State of North Carolina must be performed or supervised by a licensed North Carolina attorney. In recent
history, there has been significant confusion about who or what sorts of entities may manage a closing involving
real property located in North Carolina. This has led to numerous instances of Unauthorized Practice of Law
(UPL). Often, when illegal UPL is discovered in this context, it is because the person or entity engaging in UPL
has done something wrong or their actions have caused damage to a consumer who seeks legal advice and counsel
about their real estate transaction.
Equally, fraud prevention and protection have never been more important. With news reports every day
that a home buyer has lost their down payment or payoff funds, it is our goal to advocate for education of ALL
parties in a real estate transaction – clients, real estate agents, attorneys, paralegals, bankers and all of those
who support and insure them.

How YOU Can Help
Advocacy, especially good advocacy, costs money. RELANC is active at all levels of policy-making as
it affects our consumer-clients and the manner in which their interests in real estate are transacted and handled.
Now, more than ever, RELANC needs your support, experience and dedication. Please visit www.relanc.com to
learn more and to join this vibrant team of professionals who continuously strive to foster better standards and
practices for how real estate professionals transact business within North Carolina.

Membership
Membership in RELANC is $200 per year. Additional attorneys from within the same firm may join for
$100. Dues payments may be made online, in person at an event, or via check payable to RELANC and sent to
the address on the back of this brochure. Please click over to the web site, to find out more and join!

JOIN AT www.relanc.com
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RELANC Membership Application
Investors Title’s Fall Gathering Matching Membership Drive
Please print the following:
Full Name:
Firm:
Address 1:
Address 2:
City, State, Zip:
NC State Bar Number:
Phone Number:
E-mail Address:
Please check one of the following: (These are the only two classes of attorneys eligible.)
 I am in Private Practice
 I am employed by or own a Title Agency or Title Underwriter that issues title policies insuring title to property
located within North Carolina which is closed only by North Carolina real estate attorneys.
Payment Amount:
 First member in firm / sole practitioner $200.00
 Additional attorney practicing with a paid member $100.00
Names of other members of your firm participating in RELANC:

Member Status:
 I am a renewing RELANC member (2017). Eligible for a 50% match.
 I am a New RELANC member for 2017-2018 (14 months). Eligible for 100% match from Investors Title.
 I am not sure of my membership status.
Payment Method

 Check #

(Payable to RELANC)

 Pay on site with credit card (initials of processor ____ to confirm $______ amount paid)
RELANC welcomes credit card payments online as well as in person. To join RELANC online and pay your
membership fee by credit card please click to http://www.relanc.com and click the JOIN NOW button.
To check your membership status, a 2017 Membership Roster will be present at the Investors Title Insurance
Company Fall Gathering, or you can email the Executive Director at BonnieBiggs@relanc.com or call 8444RELANC to inquire.
Our accounting firm has determined that dues for this year are 85% deductible.

Thank you to Investors Title Insurance Company for
initiating this membership drive to support RELANC!
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Thanks to Investors Title Insurance Company for their 100%
match of all new members joining and 50% match of all renewals
during the Fourteenth Annual Fall Gathering. New member fees
paid online, by check or credit card on Friday, October 13 or
Saturday, October 14, cover a fourteen-month period, activating
the membership for the remainder of 2017 and the entirety of
2018. The dues for the first member from a firm are $200, while
subsequent members from the same firm pay $100.
Investors Title also encourages RELANC members to recruit
friends, with a $100 match for every new member recruited
between Sunday, October 15 and the Annual Meeting which starts
Friday, February 23, 2018.

Topic of Interest >>>

Update on Uniform Power of Attorney Act:
NCGS Chapter 32C
Benjamin Ipock, Title Counsel, Attorneys Title
On July 20, 2017, Governor Cooper signed the bill allowing it to become law effective January 1, 2018.
You soon will be able to find the new Uniform Power of Attorney Act in Chapter 32C of the North Carolina
General Statutes. In order to locate it now, refer to Session Law 2017‐153. The enactment of this law helps bring
North Carolina in line with about half of the states in the country which have enacted a Uniform Power of Attorney
Act.
New Chapter 32C governs all aspects of the creation, interpretation, effectiveness, termination and use of
powers of attorney in the State of North Carolina. However, it does not affect healthcare powers of attorney and
several other articles of Chapter 32A which remain intact. The new chapter is comprised of four main articles: (1)
Definitions and General Provisions, (2) Authority, (3) Statutory Forms and (4) Miscellaneous Provisions.
What does this mean for you, your staff and clients? Not much until January 1, 2018, and then a review and
update of the power of attorney documents you use in your practice. There have been significant changes to the
Statutory Short Form Power of Attorney that you should be aware of if you rely on the statutory form. The new act
does apply to powers of attorney executed before the effective date unless a conflicting intent is clearly shown in
the document, or the application of the 32C versus 32A would substantially impair the rights of a party.
Key things to keep in mind:
 32C‐3‐301 contains the new Statutory Short Form Power of Attorney which has several significant changes
compared to the current version.
 Several corresponding Chapters will be amended to reflect the change, including, but not limited to, 30‐3.4,
47‐28, 47‐43.1 and 50‐22.
 Articles 1, 2A, 2B and 5 of Chapter 32A have been repealed in their entirety.
 “Attorney‐in‐Fact” has been replaced with the term “agent”
 Effective Date of the new act is January 1, 2018.
 Existing powers of attorney remain effective, but are subject to the new law in most cases.
 32C‐2‐204 deals exclusively with real property.
 32C‐3‐3‐3 contains a limited power of attorney for real property.

Receive Referrals via RELANC
This year has seen a significant increase in the number of referrals requested through the
RELANC office. We have received calls from members of the public throughout the state, seeking
names and numbers of a member attorneys to assist them with their closings and other real
estate matters. This is an important member benefit. If you have changed your contact
information in any way in recent history, please update your record with the NC State Bar and
send a copy to your Executive Director, Bonnie Biggs, at bonniebiggs@relanc.com.
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Save the Date

Annual Meeting
RELANC
Leadership
Chair:
Christopher T. Salyer, Fayetteville

Pinehurst NC
The Carolina Hotel
Friday, February 23, 2018:
Early Arrival Reception 7:00 p.m.
Saturday, February 24
8:30 a.m. to ~2:00 p.m.
Breakfast and Lunch Included
Keynote and Feature Topics:
eClosing Process
eNotary Information
Wire Fraud & Cyber Fraud
Prevention
ALSO: legislative updates,
business meeting & elections.

RELANC

Vice Chair:
Michael G. Gorenflo, West End
Secretary:
Ashleigh E. Black, Raleigh
Treasurer:
Salvatore Balsamo, Charlotte
Immediate Past Chair:
Hunter S. Edwards, Charlotte
Directors:
James M. Arges, Durham
Stephen B. Brown, Chapel Hill
Veronica Colvard, Asheville ֍
Alan E. Ferguson, Greensboro
Ken Gwynn, Raleigh
JC Hearne, Wilmington
Casey J. Heim, Raleigh ֍
Benjamin R. Kuhn, Raleigh
Daniel Portone, Charlotte ֍
Kimberly B. Rosenberg, Raleigh
Daniel A. Terry, Charlotte
Michael M. Thompson, Asheville
֍ New for 2017

