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Click the Link in Your Email to Launch Meeting

Real Estate Lawyers Association of North Carolina
Annual Meeting 2021
Bring Your Closings Out of the Parking Lot
February 15, 2021

Administrative Business
9:00– 9:45

President Ken Gwynn – Welcome & Business Meeting
Presentation of 2021 RELANC Officers and Directors
Treasurer Sal Balsamo – Treasurer’s Report,
Presentation of Year-End 2019-2020 Financial Statements
Proposed 2021-22 Budget (links provided in meeting chat and email)
Incoming President Julian Robb – Opening Remarks

9:45 – 10:45 Be Prepared for Digital Closings: eClosing, eMortgage, eNotary
Jonathan W. Biggs, Investors Title
Quick Break until 11:00

Main Program:Two Routes to Contact-free Closings
If Pizza Hut can do this, so can we!

ROAD #1 – Do It Yourself, A La Carte Programs
for Pre-closing, Closing and Post-closing
11:00 a.m. – 11:30
11:30 a.m. – 12:00
12:00 – 12:30

CertifID: Tom Cronkright
Notarize: Nicole Booth
iTracs: Jennifer Vaughn

12:30 – 1:00

Lunch Break

ROAD #2 – Turnkey Solutions
1:00 – 1:30 p.m.
1:30 p.m. – 2:00

Pavaso: Phil Reichers
Qualia: Kate Archer, Tom Morgan, Ryan Beverly

Legislative Review
2:00 – 2:45

Jim Harrell, Bode & Harrell, State of the State, Election Impact, RIN & RON

2021 Incoming President’s Message

Julian Robb
Craige Jenkins Liipfert & Walker LLP, Winston-Salem

I remember attending last year’s RELANC
annual meeting in Pinehurst, right before the world
shut down and our practices became masked. Last
year’s meeting was, in part, a retrospective: we looked
back at RELANC’s formation, its first 10 years, and the
men and women who had previously served as its
Presidents. It was an impressive list of attorneys and I
have the benefit of not only not being the first to lead
RELANC but also getting to choose which leadership
style to emulate. Since I am neither a legal giant nor a
naturally gifted leader, I thought I would, instead, work
as hard as Ashleigh Black and be as happily and
stubbornly cynical as Chris Salyer.
As practicing North Carolina attorneys, there
are 3 groups we either must belong to or should belong
to. The first, of course, is the North Carolina State Bar,
which ensures that we are licensed and regulated. The
second is the North Carolina Bar Association, which is
our trade organization and whose excellent CLE
programs ensure that we are continuously educated
and proficient. The third is RELANC, and RELANC is
different.
RELANC is different because North Carolina is
different. About ¾ of the states in the U.S. are title states
and of the remaining attorney states, none share North
Carolina’s ethical firewall between title insurance
companies and practicing attorneys. RELANC is North
Carolina’s watchdog and is there to monitor the
evolving legislative and regulatory framework to ensure
that North Carolina real estate attorneys can continue
to better, and zealously, advocate for North Carolinians
in their unique way.
I love practicing real estate law in North
Carolina, I am proud to be a member of RELANC, and I
am honored to be your 2021 RELANC President.
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About Julian
Julian is a partner with Craige Jenkins
Liipfert & Walker LLP in Winston-Salem. Mr.
Robb was admitted to the North Carolina
State Bar in 1998. His practice areas include
Residential and Commercial Real Estate. He
is Board certified by the North Carolina State
Bar in Residential and Commercial Real
Estate Transactions. He has served on several
influential industry boards and task forces.
Julian was educated at the University of
North Carolina at Chapel Hill and Wake
Forest University School of Law. His favorite
"hobby" is keeping up with his children and
inventing creative and convincing answers to
their many questions. His favorite WinstonSalem landmark is Old Salem. In an
increasingly modern city, Old Salem remains
a surprising, beautiful reminder of the city’s
long history.

2021 Slate of Officers & Directors
President: Julian Robb, Winston-Salem
Vice President: Randy Herman, Cary
Treasurer: Sal Balsamo, Charlotte
Secretary: Marc Garren, Chapel Hill
Directors
Richard “Dick” Archie, ENC
Sarah Bowman, Asheville
Michael Burt, Charlotte
Elizabeth (Biz) Harrison, Raleigh
Mike Gorenflo, Moore County
Ken Gwynn, Raleigh
JC Hearne, Wilmington
Casey Heim, Raleigh

Randy Herman, Cary
Tom Holt, Chapel Hill*
Ben Kuhn, Raleigh
Dan Portone, Charlotte
Julian Robb, Winston-Salem
Chris Salyer, Fayetteville
Bryant Webster, Black Mountain*
* new board members

Immediate Past President: Ken Gwynn, Raleigh
Retiring: Michael Thompson, Asheville, Jim Arges, Durham
RELANC Directors serve for three-year terms, staggered, and can
be renewed for one additional three-year term. Two of the fifteen
seats are filled on a rotating basis by members representing title
entities. Members interested in board service should reach out to
the current President or the Executive Director, Bonnie Biggs.
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Meet 2021’s New Directors!
Bryant Webster
Stone & Christy, P.A.
Black Mountain

Tom Holt
Bagwell, Holt, Smith, P.A.
Chapel Hill

Bryant graduated from the University of
North Carolina at Chapel Hill with a
Bachelor of Arts degree in 1991, majoring
in English and Political Science. He is a
member of Phi Beta Kappa. Bryant earned
his law degree, with Honors, from the UNC
School of Law in 1994. Bryant practiced
law in Durham, NC with the firm of Poe,
Hoof & Reinhardt from 1994 until moving
to Buncombe County in 1996.

A native of Lancaster, Pennsylvania, Thomas
R. Holt attended Davis & Elkins College in
West Virginia earning a bachelor’s degree
in sociology in 1980. After several years
working in the field of social work, he
attended The University of North Carolina
at Chapel Hill School of Law. He earned his
Juris Doctor degree in 1990.
Mr. Holt has been with Bagwell Holt Smith
P.A. for over 25 years. His practice is
concentrated in residential and commercial
real estate transactions and works primarily
from the Southern Village office.

Outside of work, Bryant has served on the
Pisgah Legal Services Hotline since 1997
and received the 2015 William Thorp Pro
Bono Award for his provision of free legal
services to low-income clients. He has
been President of the Daniel Boone
Council of the Boy Scouts. In addition, he
has been an officer of The Grand Lodge of
Ancient, Free and Accepted Masons of
North Carolina for eight years, and in
2016 served as Grand Master of Masons in
North Carolina.

When not working, Mr. Holt enjoys
spending time with his family, fishing, and
fiercely following the Tar Heels. He also is
committed to devoting time to community
service, and sits on the board of directors of
the Freedom House Recovery Center, Inc.
Mr. Holt participates in and is a co-sponsor
of the annual Fix-a-Home service project
facilitated by the Greater Chapel Hill
Association of Realtors. He is a volunteer
with the North Carolina Lawyers Assistance
Program of the North Carolina State Bar
and was the recipient of the 2013 Chief
Justices LAP Award.

Bryant and his family attend Biltmore
Church in Arden, where he and his wife
teach a children’s connect group. In his
free time, Bryant enjoys running, reading,
farming, and working outdoors.
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CLE & Legislative Content Presenters
CLE – BE Prepared
9:45 a.m. – 10:45 a.m.
Jonathan Biggs
Investors Title

Jon Biggs earned his B.A. from Duke University in 1987 with a double major in history and political
science and earned his J.D. from the Wake Forest University School of Law in 1990. For more than 20
years, he practiced residential and commercial real estate law in the firm of Stubbs, Cole, Breedlove,
Prentis & Biggs, PLLC. Mr. Biggs joined Investors Title in 2012 as the Vice President and Director of
Risk Management and Education to lead the Risk Management Department. In this role, he oversees risk
management functions related to the Investors Title’s approved provider system. These functions include
general oversight of the approval process, education and initiatives involving approved attorneys and
other approved providers, and data management and analysis related to risk management efforts. Mr.
Biggs serves on the ALTA Best Practice Task force that is spearheading the industry response to the
CFPB's directive on vetting third party service providers.

RELANC Legislative Advocate
2:00 p.m. – 2:45 p.m.
James A. Harrell III
Bode & Harrell, LLP
James Andrew “Jim” Harrell, III is a lobbyist with Bode & Harrell, LLP in Raleigh. He served three
terms as a Democratic member of the North Carolina General Assembly representing the state’s
ninetieth House district, including constituents in Alleghany and Surry counties. In 2014 he was named
the 8th most powerful active lobbyist in the state legislature. He has represented RELANC since its
inception in 2011.
Harrell, an Eagle Scout and native of Elkin, NC, is a graduate of Hampden-Sydney College and the
Emory University School of Law. While a law student, Harrell worked for the District Attorney’s office
in Fulton County, Georgia. He also served as a law clerk for North Carolina Supreme Court justice
Franklin Freeman.
Harrell was elected to the NC House in 2002 and re-elected in 2004. He was elected to a third term with
over 60 percent of the vote. During his final term, the 2007-2008 session, Harrell was chairman of both
the House committees on Ways and Means and on Pensions and Retirement. He served as chairman of
the Environment and Natural Resources committee in his second term and of Judiciary Committee II in
the second half of his first term. Harrell also chaired or co-chaired select committees on Economic
Development and on the rural economy in 2006.
He currently serves as a board member for the North
6 Carolina Legislative Black Caucus Foundation and

Are your funds protected?
A title and real estate industry veteran, Tom Cronkright, lost $180,000 which led him
to create CertifID, a digital solution to protect wire transfers up to $1 million.*

Protects you, your company, and your customers.

YOU

COMPANY

CUSTOMERS

Reimbursement if

Saving time and instilling

Direct protection,

your funds land in a

peace of mind in your escrow

recovery assistance and

fraudulent account

and disbursement teams

dedicated support**

From Our Founder

Customer Testimonial

No one should have to go through what I went through—

CertifID makes everyone in the transaction feel

personally or professionally. If you are ready to start

more secure. It’s easy for our customers to use

protecting your company and customers at a higher

while giving us peace of mind. It’s a product that

level, let’s connect and we will show you how.

has separated us from our competitors.

Tom Cronkright
Founder and CEO, CertifID

A S F E AT U R E D I N

Kalynn, Escrow Assistant
Olympic Peninsula Title

P R O U D LY I N T E G R AT E D W I T H

* Guarantee applies to all “CertifID” requests. Certain restrictions apply, to learn more contact us at: support@certifid.com
** Certain restrictions apply, visit: https://certifid.com/fraud-protection-plan/
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A world-class signer experience
Streamline your business and delight your customers
Signer receives
email with docs
to be notarized

Signers validate
identity using
Notarize

Signers meet
with notary in
online video
meeting

Completed docs sync
immediately to your
Notarize account

INTRODUCING

BRING YOUR OWN
NOTARY
We know how important it is for you to
offer customers a simple and flexible
online notarization system.
With Bring Your Own Notary (BYON),
you can use your own notary staff to
complete online notarizations and
closings on Notarize.
Manage your notary team and
complete secure online notarizations
with our easy-to-use platform. We
meet all state notarial law
requirements and we're MISMO
certified.

Fully Digital Closing

Faster

Cheaper

Safer

Mortgage transaction
times reduced from
21 days to minutes.

Saves up to $100 per
Heightens ID validation
notarization and $1,100 and fraud prevention in
per closing.
three steps:

Online closings six
days a week.

Unlock human capital
and drastically reduce
manual quality control.

1.
2.
3.

Knowledge-Based
Authentication
Credential Analysis
Notarial Review

Hybrid Closing

The iTracs® Advantage
ADVANTAGE #1

Expert-Level
Support
Our team knows the state
bar requirements, ALTA Best
Practice requirements, and
tips and tricks to minimize
your reconciliation burden.
Leverage our expertise for
your firm.

ADVANTAGE #2

Training and
Implementation
We offer several training
options, including oneon-one training that is
personalized for your needs.
And we can have you up and
running in no time.

Our services don’t stop
with the software. We offer
audit preparation services,
account clean-up services,
and more (for an additional
charge).

ADVANTAGE #6

Compliance
You can never fully outsource
meeting your compliance
requirements – but we can
help! Our solutions will give
you a platform to comply
with Best Practices and Bar
Rules with less effort and
complexity.

Personalized
Customer Service
As a true partner in
managing your trust
account, we are responsive
to your needs. Your
account team will be
responsive, courteous, and
knowledgeable.

ADVANTAGE #5

ADVANTAGE #4

Value-Added
Services

ADVANTAGE #3

The
iTracs®
Advantage

ADVANTAGE #7

Tools

We provide you with not
just one but several tools
designed to give you the
maximum visibility of activity
in your trust account – and
to identify fraud while you
have time to react.

itracs@invtitle.com | 800.326.4842 | myitracs.com

Customizable
Solutions
We don’t believe in a “one
size fits all” approach. We
will listen to your needs,
and work with you to tailor
a solution that provides you
what you want – without
what you don’t.

ADVANTAGE #8

Electronic
Verification of
Reconciliation
With iTracs, you can confirm
your reconciliation status
daily, from wherever you are.
No need to wait until monthend, and you can do it all
from your mobile phone.

JUST BETTER

CLOSINGS
As a leader in digital closing
transformation, Pavaso® empowers
title companies and real estate
attorneys to complete real estate
closings in all 50 states through one
secure collaborative platform that
streamlines the entire closing process.

DIGITAL CLOSING
A true full-service eClosing platform that can perform a
completely paperless eClosing in as little as 15 minutes.
Gain process improvements throughout pre-closing,
closing and post-closing:
errors and trailing documents
• reduce
mitigate the risk of lost or altered
• closing
documents
deliver wet-signed documents to permissible
• parties
faster
• reduce repetitive tasks with automation

One platform to facilitate real estate loan and cash
transactions, with the flexibility to change the type
of closing at settlement when needed
Have the ability to provide customers with all
closing documents and information for their review
ahead of the settlement, anytime, anywhere
Standardize your closing experience with
safeguards to ensure all digital signatures
are captured

ROBUST CAPABILITIES
eDelivery | eDisclosures | eSign | eNotary*
RON* | eClose | eNote | eVault
Each closing has its own audit log to
track actions performed, even with
paper closings
Secure document delivery,
communication features and autogenerated status updates can eliminate
the need for email exchanges
Designed to follow E-SIGN, UETA
and MISMO standards
Not an IT project; cloud-based software
with easy setup and little to no additional
technology investment requirement(s)**

DATA
STOPS
HERE

Connects all
permissible
parties on one
secure platform
Pavaso’s platform
supports all real estate
closing options, delivering
traditional, hybrid and fully
paperless eClosings with
both in-person eNotary
(IPEN) and remote online
notarization (RON)
solutions*.

IT'S YOUR DATA,
WE NEVER SELL IT
PAVASO.COM

08/2020 | © Pavaso, Inc.
Pavaso makes no express or implied warranty respecting the
information presented and assumes no responsibility for errors or omissions.
*Due to platform capabilities, state law or regulation or all, electronic notarization and remote online notarization are not available in all areas.
** Required minimum investment: Microsoft 8.1+ or Mac Os X 10.11+ Operating System; Internet connection; two-way audio-visual technology for RON closing.

Redefining Real Estate Settlement Software
Qualia is the fastest growing software for title and escrow agents in the industry. Built by a team of top software engineers and real estate
executives, Qualia makes closings faster and more seamless than you ever thought possible.

All-In-One
Say goodbye to paying for multiple systems and
rekeying information between partial solutions.
Communicate Securely
Send messages and share documents with
transaction parties quickly and safely. Your
clients can follow along on our mobile app to
access information in real time.
Strengthen Relationships
Give your clients a groundbreaking closing
experience that creates more repeat business
and referrals.

Security & Privacy
Our online closing platform leads the industry in
data security and privacy and undergoes regular
best practice audits.

Visit qualia.com/product for more information.

The 2021 Virtual Annual Meeting incurred limited
expenses because of the online platform. As a
result, 2021 corporate sponsorship was not
pursued. These supporters participated in the work
of RELANC in 2020 and we hope to see them again
in 2022.

2020 Sponsors

Thank you, RELANC 2020 Leaders!
President: Ken Gwynn, Raleigh
Vice Chair: Julian Robb, Winston Salem
Secretary: Marc Garren, Fuquay-Varina
Treasurer: Sal Balsamo, Charlotte
Immediate Past President:
James M. Arges, Durham

Directors: Jim Arges, Durham; Dick Archie, Kinston֍; Sarah
Bowman, Asheville; Michael Burt, Charlotte; Michael Gorenflo,
West End; Ken Gwynn, Raleigh; Elizabeth Harrison, Raleigh; JC
Hearne, Wilmington; Casey J. Heim, Raleigh; Randy Herman,
Raleigh; Ben Kuhn, Raleigh֍; Daniel Portone, Charlotte; Julian
Robb, Winston-Salem; Chris Salyer, Fayetteville; Michael M.
Thompson, Hendersonville. ֍ New for 2020

Archie

RELANC

Ken Gwynn

Arges

Balsamo

Burt

Garren

Gorenflo

Heim

Herman

Hearne

Portone

Robb

Save the Date: Annual Meeting Feb 19, 2022
Pinehurst Resort
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Harrison

Kuhn

Thompson

4

